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1. Introduction 

Some people with disability will be at greater risk from COVID-19 because: 

• they have different conditions that overlap, including chronic conditions and weakened immune 

states 

• they have difficulties physically distancing from others– especially those who rely on support and 

assistance from family, carers and support workers 

• they may be unable to safely implement hygiene measures (e.g. wearing a mask or hand 

washing), or 

• they live in higher risk accommodation, such as a group home or larger congregate setting.1 

The information in this fact sheet is provided to help people with disability to protect themselves 

from getting COVID-19, and to help manage if they do catch COVID-19. It may also be useful for 

those caring for or supporting people with disability. 

This fact sheet was developed by the Australian Government Department of Health, and it contains 

national guidance. It is not a substitute for state and territory public health guidance, which may 

provide more detail or differ from advice contained in this document. Website links to state and 

territory resources are listed at the end of this fact sheet.  

 

 
1 https://www.healthdirect.gov.au/coronavirus-covid-19-groups-at-higher-risk-faqs#disability  

Disclaimers:  

• This fact sheet is current as at 1 March 2022. 

• This fact sheet contains national guidance on infection prevention and control. It is not a substitute for 

state and territory public health guidance, which may provide more detail or differ from guidance 

contained in this document. 

 

https://www.healthdirect.gov.au/coronavirus-covid-19-groups-at-higher-risk-faqs#disability
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2. Preventing the spread of COVID-19 

2.a. Overview  
There are many ways to protect yourself and others from COVID-19, including the Omicron variant. 

These include: 

• getting vaccinated against COVID-19 (a primary course and your booster shot) 

• getting tested if you develop COVID-19 symptoms or if you are a close contact of a COVID-19 

case 

• staying home if you are unwell 

• avoiding contact with others who have symptoms  

• physical distancing where possible 

• covering your mouth and nose when coughing or sneezing 

• wearing a close-fitting face mask or respirator (N95/P2/KF94/FFP2) 

• having good air flow in your home, workplace, or school  

• washing your hands regularly 

• routine, regular cleaning of surfaces in shared spaces, and 

• staying up to date with local public health guidance. 

2.b. COVID-19 Vaccination 
Getting vaccinated against COVID-19 will lower your risk of getting and spreading COVID-19. Being 

up to date with your vaccinations also provides good protection against serious illness from COVID-

19. 

Two doses of COVID-19 vaccination will provide most people good protection, especially against 

severe disease. A booster dose will provide you with better protection against the Omicron variant, 

the main type of COVID-19 in the community at the moment. 

People 5 years and older are eligible for COVID-19 vaccination in Australia. People aged 16 years and 

older in Australia are eligible to receive a booster dose 3 months after their second COVID-19 

vaccination. 

The Australian Technical Advisory Group on Immunisation (ATAGI) recommends that people who are 

severely immunocompromised receive: 

• three doses of the COVID-19 vaccination, and 

• a booster dose if they are 16 years and older. 

ATAGI has released recommendations on how many COVID-19 vaccinations people need to receive 

to be ‘up-to-date’ with their vaccination. People aged 16 years and older are considered up-to-date 

if they have received a primary course of vaccination plus their booster. More information on when 

you are up-to-date has been published by ATAGI. 

You can find more information about COVID-19 vaccines on the Department of Health website: 

information for people with disability about COVID-19 vaccines. 

  

https://www.health.gov.au/health-alerts/covid-19/symptoms-and-variants/omicron#:~:text=The%20Omicron%20COVID%2D19%20variant,evidence%20that%20it%20spreads%20quickly.
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-your-vaccination
https://www.healthdirect.gov.au/coronavirus-covid-19-symptom-faqs#symptoms
https://www.health.gov.au/health-alerts/covid-19/symptoms-and-variants/omicron#:~:text=The%20Omicron%20COVID%2D19%20variant,evidence%20that%20it%20spreads%20quickly.
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-your-vaccination/booster-doses#:~:text=for%20booster%20doses.-,When%20to%20get%20a%20booster%20dose,-You%20can%20book
https://www.health.gov.au/resources/publications/atagi-recommendations-on-the-use-of-a-third-primary-dose-of-covid-19-vaccine-in-individuals-who-are-severely-immunocompromised
https://www.health.gov.au/news/atagi-statement-on-defining-up-to-date-status-for-covid-19-vaccination
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/disability-sector/people-with-disability
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2.c. Using Personal Protective Equipment (PPE) 

2.c.i. Using masks and other PPE to protect yourself 

Wearing a mask can help protect you and those around you. Some states and territories currently 

require people to wear single-use (surgical) or reusable cloth masks2 in certain settings, for example: 

• in indoor areas of premises other than private residences, and 

• on public transport. 

There are exemptions in place for people who cannot wear face masks for physical or medical 

reasons. 

If you are in an area with community transmission of COVID, you should also wear a mask when you 

can’t physically distance from others (e.g., when receiving close contact personal support). 

The Infection Control Expert Group (ICEG) does not recommend that people with disability wear 

P2/N95 respirators as a precautionary measure. However, if you choose to wear a P2/N95 

respirator, training and fit testing should be completed for correct and effective use. PPE that is well 

fitted, well tolerated, risk assessed and compliant with use provides protection. 

Wearing eye protection in combination with a mask can provide additional protection against 

infection. You may consider using eye protection as an additional precautionary measure.3 

2.c.ii. Use of PPE by disability support workers providing support to clients who are suspected or 

confirmed to be COVID-19 positive 

Disability support workers should wear appropriate PPE (P2/N95 respirator, gown, mask, protective 

eyewear and gloves) when providing care or support to a client who have or are suspected of having 

COVID-19. Disability support workers should check and adhere to state and territory requirements 

on the use of PPE. 

Advice on how disability support workers should use PPE can be found here. PPE should be used in 

addition to other hygiene and infection control measures. 

2.c.iii. Use of PPE by disability support workers supporting clients who is not known or suspected to be 

COVID-19 positive 

Sometimes a disability support worker may choose to use a P2/N95 respirator when supporting a 

person, even if they are not COVID-19 positive, or suspected to be. The decision to wear a P2/N95 

respirator should be based upon a risk assessment. A risk assessment should consider factors such 

as: 

• the support setting 

• the nature of support being provided 

• levels of community transmission 

• the vulnerability of the person receiving support or care. Vulnerability can be due to age, 

level of disability, or other medical conditions. 

Advice on how PPE should be used, and how it can be accessed, can be found here. 

 
2 Cloth masks should have at least three layers of fabric. 
3 Further guidance on risk assessments: guidance on PPE for health care workers and infection prevention and 
control for residential care facilities. 

https://www.health.gov.au/committees-and-groups/infection-control-expert-group-iceg
https://www.health.gov.au/health-alerts/covid-19/coronavirus-covid-19-advice-for-the-health-and-disability-sector/personal-protective-equipment-ppe-for-the-health-workforce-during-covid-19
https://www.health.gov.au/health-alerts/covid-19/coronavirus-covid-19-advice-for-the-health-and-disability-sector/personal-protective-equipment-ppe-for-the-health-workforce-during-covid-19
https://www.health.gov.au/resources/publications/guidance-on-the-use-of-personal-protective-equipment-ppe-for-health-care-workers-in-the-context-of-covid-19
https://www.health.gov.au/resources/publications/coronavirus-covid-19-guidelines-for-infection-prevention-and-control-in-residential-care-facilities
https://www.health.gov.au/resources/publications/coronavirus-covid-19-guidelines-for-infection-prevention-and-control-in-residential-care-facilities
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2.c.iv. How you can access PPE 

PPE, like masks, should be purchased through the private market (e.g., supermarkets, pharmacies or 

online from select suppliers). If you are an NDIS participant, you can use your NDIS funds to purchase 

PPE items when: 

• you have a reasonable and necessary need for PPE items like face masks, face shields and 

gloves  

• the items are used when your disability worker is providing your supports, and 

• you receive an average of at least one hour a day of face-to-face daily living supports.4 

Self-managing participants who can no longer access PPE supplies through the private market can 

contact the National Medical Stockpile by emailing NDISCOVIDPPE@health.gov.au. 

2.d. Indoor air flow and ventilation5 
Another way to reduce risk COVID-19 transmission is to improve indoor air flow or ventilation.  

The COVID-19 virus spreads between people through the air. This means that people are more likely 

to catch COVID-19 indoors where air is not circulating. Improving the flow of air in indoor spaces 

reduces the risk of infection.  

Indoor air flow can be improved by ensuring: 

• windows or doors are open to maximise air flow (if weather and situation permits) 

• any air conditioning systems used are well-maintained and are operating properly  

• existing exhaust fans are working well  

• the distance between people is increased when indoors, when possible 

• the number of people in an indoor space at any one time is reduced where possible, and 

• time is spent outdoors whenever possible and the length of time that people spend indoors 

together is reduced. 

2.e. Testing and isolation 

2.e.i. Take a COVID-19 test if you develop symptoms of COVID-19 or if you are a close contact6 

You will need to follow any directions of your state or territory. Further information can be found on 

their websites. However, in general you should take a RAT or PCR test if you: 

• have COVID-19 symptoms (learn more about COVID-19 symptoms here) 

• are a close contact of someone who has tested positive, or 

• have been advised to do so by a health professional. 

You are a ‘close contact’ if you are living with someone who has COVID-19 or have spent 4 hours or 

longer with someone in a home or healthcare setting after they developed COVID-19.7 You can catch 

COVID-19 if you spend less than four hours with a person who has it, but the risk of catching it 

increases the longer you spend with a COVID positive person.  

For more information see the COVID-19 Test and Isolate National Protocols. 

 
4 As per NDIS advice 11/02/2022 https://www.ndis.gov.au/coronavirus/participants-coronavirus-covid-
19/your-health-and-safety 
5 https://www.health.gov.au/sites/default/files/documents/2021/07/minimising-the-risk-of-infectious-
respiratory-disease-transmission-in-the-context-of-covid-19-the-hierarchy-of-controls.pdf  
6 See: COVID-19 Test and Isolation National Protocol; Testing for COVID-19; WA, SA, NT & TAS residents should 
check their state or territory requirements. 
7 WA, SA, NT & TAS residents should check their state or territory definitions of a close contact. 

mailto:NDISCOVIDPPE@health.gov.au
https://www.healthdirect.gov.au/coronavirus-covid-19-information-by-state-and-territory
https://www.health.gov.au/health-alerts/covid-19/symptoms-and-variants
file:///C:/Users/larkan/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Y4OG6WV7/COVID-19%20Test%20and%20Isolate%20National%20Protocols
https://www.health.gov.au/sites/default/files/documents/2021/07/minimising-the-risk-of-infectious-respiratory-disease-transmission-in-the-context-of-covid-19-the-hierarchy-of-controls.pdf
https://www.health.gov.au/sites/default/files/documents/2021/07/minimising-the-risk-of-infectious-respiratory-disease-transmission-in-the-context-of-covid-19-the-hierarchy-of-controls.pdf
https://www.health.gov.au/resources/publications/covid-19-test-isolate-national-protocols
https://www.health.gov.au/health-alerts/covid-19/testing?fbclid=IwAR0xs7EF9uuGf-zNUj1BfcGp9QKgzAl3dcDz43gaRfl69YpWS5KbxCjjdCI#when-to-get-tested
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2.e.ii. Stay at home if you test positive or are a close contact of a COVID-19 case 

The following information reflects national guidance. It is important that your state and territory 

guidance if you test positive or if you are a close contact, as this may include different requirements. 

Further information can be found on their websites. 

If you test positive follow the advice contained in section 3.  

If you are a close contact, you should stay at home and isolate from others for 7 days after you last 

had contact with a person who has COVID-19. For example, if you had contact with someone at 

midday on a Monday, you should stay at home until midday on the following Monday. If your Day 6 

test is negative, you can leave home and return to normal living after completing the 7 days of home 

isolation if you tested negative and don’t have COVID-19 symptoms.8 

While not compulsory, it is a good idea to stay at home until you no longer have symptoms, even if 

you have a negative RAT result.9 

For more information on isolation periods see the COVID-19 Test and Isolate National Protocols. 

If you need to isolate due to testing positive or being a close contact, you are still able to access 

essential disability supports. You should contact your disability provider as early as possible to tell 

them about your situation. 

2.e.iii. COVID-19 testing for your support workers and other people visiting you at home 

In residential disability support settings10 in areas with high community levels of COVID-19, it is 

recommended that: 

• workers undertake daily RAT (at least twice weekly when there are supply issues), and 

• visitors undertake a RAT for each day they visit. 

For private homes in areas with high levels of COVID-19:  

• It is recommended that workers undertake a daily RAT (at least twice weekly when there 

are supply issues). 

• It is a decision for you and/or your family whether you require visitors (outside of support 

workers) to undertake a RAT before entering the house. When deciding, you should think 

about whether there are people in the house who are at significant risk due to age, level of 

disability, or other medical conditions. 

If your support worker tests positive, they should follow the steps outlined here. 

This advice is based on recommendations from the Australia Health Protection Principal Committee 

and is subject to community prevalence and availability of RATs. 

  

 
8 WA, SA, NT & TAS residents should check their state or territory requirements and timelines. 
9 This advice is based on the Public Health Laboratory Network – Communicable Diseases Network Australia 
joint statement on SARS-CoV-2 Rapid Antigen Tests and further information on the use and interpretation of 
RAT tests can be found in this document. 
10 A residential disability support setting refers to any public or private service providing accommodation and 
disability support services to two or more people with disability. This includes: disability accommodation 
provided under the NDIS, group homes provided outside of the NDIS, supported residential services (SRS), 
assisted boarding houses, and other similar accommodation settings in Australia 10 

https://www.healthdirect.gov.au/coronavirus-covid-19-information-by-state-and-territory
https://www.health.gov.au/sites/default/files/documents/2022/01/covid-19-test-isolate-national-protocols_1.pdf
https://www.health.gov.au/news/ahppc-statement-on-rapid-antigen-testing-for-current-high-community-prevalence-environment
https://www.health.gov.au/resources/publications/phln-and-cdna-joint-statement-on-sars-cov-2-rapid-antigen-tests
https://www.health.gov.au/resources/publications/phln-and-cdna-joint-statement-on-sars-cov-2-rapid-antigen-tests
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2.e.iv. PCR testing if symptoms continue after a negative RAT 

RATs are less accurate than PCR tests and it is possible to return an incorrect negative RAT result. If 

you, your family or support worker have COVID-19 like symptoms but return a negative RAT result, it 

is recommended to get a PCR test as soon as possible or another RAT after 24 hours. While not 

compulsory, it is a good idea to stay at home until no longer have symptoms, even if they have a 

negative RAT result.11 

3. Planning to help you manage COVID-19 

3.a. Make a plan to manage COVID-19 at home 
It’s good to make a plan to manage COVID-19 at home, in case you get the virus.  

This can include things like: 

• who you should tell that you have tested positive. This might include:  

o your support workers 

o your family 

o your workplace 

o your state and territory if you are required to report your test result 

o anyone who you spent time with from the 2 days before you started having symptoms 

or tested positive — whichever came first — that you have COVID-19. This can include 

people at your workplace, school, or social contacts.12 

• a list of phone numbers for people you can call if you need help. This might include:  

o your doctor  

o your family 

o your friends, and 

o over-the-phone support and information services including: 

▪ National Coronavirus Line 1800 020 080 

▪ Lifeline on 13 11 14 

▪ Beyond Blue 1800 512 348 

▪ Kids Helpline is a free service for young people aged 5 to 25. Kids, teens, and 

young adults can call 1800 551 800 at any time. 

▪ National Disability Insurance Scheme enquiries, including service requests, 

plan and support changes and assistance, complaints, escalations and review 

requests, call 1800 800 110. 

▪ Disability Information Helpline 1800 643 787. 

• a plan for how you would get food, water, and other essentials for two weeks whilst staying at 

home 

• a plan for who can look after your children, pets, or people in your care if you have to go to 

hospital 

• stay at home activities to keep you entertained, and 

• check that your support workers know how to use PPE, they should have access to training 

through their employer. Advice on how disability support workers should use PPE can be 

found here. 

 
11 This advice is based on the Public Health Laboratory Network – Communicable Diseases Network Australia 
joint statement on SARS-CoV-2 Rapid Antigen Tests and further information on the use and interpretation of 
RAT tests can be found in this document. 
12 https://www.healthdirect.gov.au/managing-covid-19/just-diagnosed-with-covid-
19#:~:text=You%20should%20also%20tell%20anyone,state%20or%20territory%20Health%20Department. 

https://www.health.gov.au/health-alerts/covid-19/coronavirus-covid-19-advice-for-the-health-and-disability-sector/personal-protective-equipment-ppe-for-the-health-workforce-during-covid-19
https://www.health.gov.au/resources/publications/phln-and-cdna-joint-statement-on-sars-cov-2-rapid-antigen-tests
https://www.health.gov.au/resources/publications/phln-and-cdna-joint-statement-on-sars-cov-2-rapid-antigen-tests
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Other resources that are available:  

• The Royal Australian College of General Practitioners have published a guide, action plan and 

symptom diary to help COVID-19 positive patients to help them manage their symptoms at 

home in collaboration with their general practice. 

• Collaboration4inclusion have developed the Person-centred Emergency Preparedness Plan for 

COVID-19 for people with disability, which can help you plan ahead.  

3.b. COVID-19 hospital companion for people with disability 
The COVID-19 Companion can help you convey important personal information to health 

professionals, if you need to go to hospital. 

3.c. Prepare a kit to help you manage COVID-19 at home 
It is a good idea to have the following items in your home in case you get sick: 

• Thermometer: you can measure your body temperature using a thermometer. A fever, which 

can be a symptom of COVID-19, is a temperature of 38°C or higher. 

• Pain-relief medicine: paracetamol or ibuprofen can help you feel better if you have a fever 

(high temperature). However, you don’t need to treat fever with pain-relief medicine unless 

you’re uncomfortable. 

• Your usual medications: make sure you have at least a week’s supply of any medicines you 

take regularly, including prescription medicines. 

• Treatment for dehydration: some people with COVID-19 may experience vomiting or 

diarrhoea, which can lead to dehydration. Drinking water is the best way to treat mild 

dehydration. However, you can also keep some oral hydration solutions, which are available 

over the counter at pharmacies.  

• Disposable surgical masks: COVID-19 is more likely to spread within a household than in many 

other places. If you’re isolating in a home with other people everyone should wear masks 

when they are in a room together.  

• Hand sanitiser and soap: good handwashing helps prevent the spread of viruses. Ensure you 

have enough liquid soap to get you, and any household contacts, through isolation. 

• Cleaning products and disposable gloves: while the risk of spread from a contaminated 

surface is low, COVID-19 can survive on surfaces for up to a few days. Stock your cupboard 

with household detergent and disinfectant. Use disposable gloves when cleaning up, making 

sure to dispose of them and wash your hands as soon as you're finished. 

• Speak to your healthcare provider in advance to find out ahead of time what else you can do 

to be prepared. NDIS participants can also speak to their plan provider/support coordinator 

for additional information.   

More information on kits to manage COVID-19 at home can be found here. 

If you are at a higher risk of complications from COVID-19, your healthcare provider may consider 

giving you a pulse oximeter so that you can monitor your blood oxygen level. It clips over your finger 

and does not hurt. 

Depending on your location, your state or territory health department may be able to provide some of 

these items if you get COVID-19. 

  

https://www.racgp.org.au/clinical-resources/covid-19-resources/patient-resources/managing-mild-covid-19-at-home
https://www.racgp.org.au/clinical-resources/covid-19-resources/patient-resources/managing-mild-covid-19-at-home
https://collaborating4inclusion.org/home/covid-19-person-centred-emergency-preparedness/
https://collaborating4inclusion.org/home/covid-19-person-centred-emergency-preparedness/
https://www.health.gov.au/resources/publications/coronavirus-covid-19-hospital-companion-for-people-with-disability
https://www.healthdirect.gov.au/types-of-thermometer
https://www.healthdirect.gov.au/fever
https://www.healthdirect.gov.au/paracetamol
https://www.healthdirect.gov.au/ibuprofen
https://www.healthdirect.gov.au/pain-relief-medicines
https://www.healthdirect.gov.au/medicines
https://www.healthdirect.gov.au/vomiting
https://www.healthdirect.gov.au/diarrhoea
https://www.healthdirect.gov.au/dehydration
https://www.healthdirect.gov.au/how-masks-can-help-prevent-COVID-19
https://www.healthdirect.gov.au/hand-washing
https://www.healthdirect.gov.au/blog/how-to-prepare-a-kit-to-manage-COVID-19-at-home
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4. Actions following a positive test 

4.a. Staying at home and away from others if you test positive for COVID-1913 
The following information reflects national guidance. It is important that you follow your state and 

territory guidance if you test positive, as this may include different requirements. 

If you return a positive COVID-19 test take the following steps: 

1. Isolate at home for 7 days from the day you had your test, away from other people 

in your household. 

2. Notify your care recipient/care provider, work, or school that you have tested 

positive for COVID-19 

3. If you have symptoms at Day 6, you must stay at home until your symptoms are 

gone.  

4. If you have no symptoms at Day 7, you can return to normal living and leave your 

home. You do not need a further test. If you still have symptoms, you must stay at 

home until your symptoms clear up.  

5. Wear a mask when leaving the home and avoid visiting high-risk settings for at least 

7 days following negative test or end of symptoms (whichever is later). 

If you test positive for COVID-19 with a PCR test, you will be contacted by your state or territory 

health department. If you test positive for COVID-19 with a rapid antigen test (RAT), you should 

register this test with your state or territory health department as required. Following this, your 

state or territory health department can provide you additional advice and support. 

There is a small chance that your RAT test may return an incorrect negative result. If you have 

COVID-19 symptoms and receive a negative test result from a RAT test, it is a good idea to get either 

a PCR test, or retest with a RAT 24 hours after your first test.  

You may want to isolate if you have COVID-19 symptoms, even if you have a negative test result.14 

4.b. Monitoring symptoms 
Symptoms of COVID-19 can range from mild to severe. Some people recover easily, and others get 

very sick very quickly. The healthdirect website has information on different COVID-19 symptoms 

and how you can monitor them. You can use the COVID-19 Symptom Checker to find out more 

about your symptoms, and what actions to take. 

You can use a symptom diary, to record your symptoms. This might help your doctors if you do need 

to see your GP or go to hospital. 

If you need information or advice on COVID-19, you can also call the Australian Government's 

National Coronavirus Helpline on 1800 020 080 — 24 hours a day, 7 days a week. 

4.c. When to seek care 
When to seek help from your GP 

Ask yourself these questions 3 times a day — morning, afternoon, and night:  

• Can I eat as I would normally?  

 
13See COVID-19 Test and Isolate National Protocols. WA, SA, NT & TAS residents should check their state or 
territory requirements. 
14 This advice is based on the Public Health Laboratory Network – Communicable Diseases Network Australia 
joint statement on SARS-CoV-2 Rapid Antigen Tests 

https://www.healthdirect.gov.au/managing-covid-19/just-diagnosed-with-covid-19#isolate
https://www.healthdirect.gov.au/managing-covid-19/monitoring-covid-19-symptoms
https://www.healthdirect.gov.au/managing-covid-19/monitoring-covid-19-symptoms
https://www.healthdirect.gov.au/symptom-checker/tool/basic-details
file:///C:/Users/larkan/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Y4OG6WV7/COVID-19%20Test%20and%20Isolate%20National%20Protocols
https://www.health.gov.au/resources/publications/phln-and-cdna-joint-statement-on-sars-cov-2-rapid-antigen-tests
https://www.health.gov.au/resources/publications/phln-and-cdna-joint-statement-on-sars-cov-2-rapid-antigen-tests
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• Can I drink as I would normally?  

• Can I go to the toilet as I would normally?  

• Can I take my regular medication as I would normally? 

If you answer no to any of these questions, call your GP. 

Emergency services 

• If you develop severe symptoms such as severe shortness of breath or chest pain, call triple 

zero (000) immediately and tell both the call handler and the paramedics on arrival if you 

have COVID-19. 

• If you feel unsure about seeking medical assistance, you can use the COVID-19 Symptom 

Checker to find out if you need to seek medical help. 

4.d. What to do if living with a positive case15 
If you are living with someone who has tested positive for COVID-19 you will be a close contact. If 

you have symptoms, test immediately and if positive follow advice above. If you don’t have 

symptoms: 

1. Remain vigilant for symptoms and test if they occur  

2. Stay at home and isolate from others for 7 days 

3. On Day 6, take a Rapid Antigen Test (RAT) 

4. If test is positive, follow advice above.  

5. If test is negative and you have no symptoms you can leave home and return to 

normal living after completing the 7 days of home isolation. 

You should wear a mask when leaving the home and avoid visiting high-risk settings for at least 7 

days following negative test or the end of your symptoms. 

It is important to check the health advice in your state and territory. 

4.e. To reduce the risk of infection while living with someone who is COVID-19 positive, you 

should:  

• avoid contact with the COVID-19 positive person as much as possible 

• use a separate bedroom and bathroom, if possible 

• wear a facemask whenever you are in the same space as the COVID-19 positive person 

• clean all surfaces in shared areas after use 

• regularly wash your hands 

• use other measures outlined here 

4.f. Isolation and return to work for disability support workers 
If your support worker tests positive, they, or the organisation they work for, should contact you to 

let you know what to expect. 

Interim guidance has now been published for essential workers exposed to COVID-19: 

https://www.pm.gov.au/sites/default/files/media/Essential-services-Interim-Guidance-Update.pdf. 

This guidance outlines some exemptions to standard isolation periods for essential workers who 

have been exposed to COVID-19 but have not developed COVID-19 symptoms.  

  

 
15COVID-19 Test and Isolate National Protocols. 

https://www.healthdirect.gov.au/symptom-checker/tool/basic-details
https://www.healthdirect.gov.au/symptom-checker/tool/basic-details
https://www.pm.gov.au/sites/default/files/media/Essential-services-Interim-Guidance-Update.pdf
file:///C:/Users/larkan/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Y4OG6WV7/COVID-19%20Test%20and%20Isolate%20National%20Protocols
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Exemptions to standard isolation periods: 

• vary depending on the context of the local public health situation,  

• are optional for workers, and  

• should only be used where a risk assessment has been undertaken to inform controls put in 

place. 

These exemptions, outlined in the interim guidance are summarised below: 

• If there is low community transmission, and the contact was low risk, the support worker 

can continue to work while remaining vigilant for symptoms and using PPE. They can use 

RAT in line with industry guidance to monitor for COVID-19. 

• If there is low community transmission, and the contact was high risk, the support worker 

should quarantine for 7 days, conducting a RAT on day 1 and day 6. They can return to work 

after 7 days of quarantine, following a negative test result and if they are asymptomatic. 

• If there is high community transmission, and the contact was low risk, the support worker 

should wear PPE, limit their work to a single site and travel to work alone where possible. 

• If there is high community transmission, and the contact was high risk: 

• If the support worker is asymptomatic, they can continue to work if they continue to 

return a negative RAT. Tests should be conducted every second day until day 6, and 

the support worker should quarantine when not at work until they receive a 

negative test result on day 6 or 7. They should also monitor for symptoms for 14 

days after their initial exposure. 

▪ If the support worker tests positive at any stage, they should quarantine for 

7 days, conducting a RAT on day 6. They can return to work after 7 days of 

quarantine, following a negative test result and if they are asymptomatic. 

• If the support worker has symptoms they should immediately isolate and 

quarantine for 7 days, conducting a RAT on day 6. They can return to work after 7 

days of quarantine, following a negative test result and if they are asymptomatic. 
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5. State and territory resources 

 

State Information on COVID-19 Information on COVID-19 for people with disability 

ACT https://www.covid19.act.gov.au/home https://www.covid19.act.gov.au/services-and-

support/disability 

SA https://www.covid-19.sa.gov.au/ https://www.sahealth.sa.gov.au/wps/wcm/connect/public

+content/sa+health+internet/conditions/infectious+diseas

es/covid-19/community/covid-

19+advice+for+people+with+disability 

NSW https://www.nsw.gov.au/covid-19 https://www.health.nsw.gov.au/disability/Pages/default.as

px 

QLD https://www.covid19.qld.gov.au/ https://www.qld.gov.au/disability 

VIC https://www.coronavirus.vic.gov.au/ https://www.coronavirus.vic.gov.au/information-people-

disability-coronavirus-disease-covid-19 

WA https://www.wa.gov.au/government/co

vid-19-coronavirus 

https://www.wa.gov.au/organisation/department-of-

communities/covid-19-coronavirus-disability-services 

NT https://coronavirus.nt.gov.au/ https://coronavirus.nt.gov.au/  

TAS https://www.coronavirus.tas.gov.au/ https://www.communities.tas.gov.au/disability-

community-services 

 

 

https://www.covid19.act.gov.au/home
https://www.covid19.act.gov.au/services-and-support/disability
https://www.covid19.act.gov.au/services-and-support/disability
https://www.covid-19.sa.gov.au/
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/community/covid-19+advice+for+people+with+disability
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/community/covid-19+advice+for+people+with+disability
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/community/covid-19+advice+for+people+with+disability
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/community/covid-19+advice+for+people+with+disability
https://www.nsw.gov.au/covid-19
https://www.health.nsw.gov.au/disability/Pages/default.aspx
https://www.health.nsw.gov.au/disability/Pages/default.aspx
https://www.covid19.qld.gov.au/
https://www.qld.gov.au/disability
https://www.coronavirus.vic.gov.au/
https://www.coronavirus.vic.gov.au/information-people-disability-coronavirus-disease-covid-19
https://www.coronavirus.vic.gov.au/information-people-disability-coronavirus-disease-covid-19
https://www.wa.gov.au/government/covid-19-coronavirus
https://www.wa.gov.au/government/covid-19-coronavirus
https://www.wa.gov.au/organisation/department-of-communities/covid-19-coronavirus-disability-services
https://www.wa.gov.au/organisation/department-of-communities/covid-19-coronavirus-disability-services
https://coronavirus.nt.gov.au/
https://coronavirus.nt.gov.au/
https://www.coronavirus.tas.gov.au/
https://www.communities.tas.gov.au/disability-community-services
https://www.communities.tas.gov.au/disability-community-services

